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Simplify booking &

optimize efficiency

LinkLive Appointment Scheduling is a digital-first
application that allows your customers and
employees to book online appointments across
all digital touchpoints, including websites, digital
banking, chat, and email signatures.

linklive.app

Flexibility

Appointment Scheduling can be easily configured
to match the needs of customers and employees.
Modify your product and service categories,
sub-categories, business locations, hours of
business, meeting options, and more.
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Integration

The application connects directly to the
calendars of your employees to eliminate
double entry of calendar appointments while
ensuring the availability shown to your
customers is accurate and updated in real-time.

Empower Customers to Self-Serve

Utilize agile appointment scheduling services to
improve the customer experience, adding the
convenience of scheduled virtual or in-person visits.
No matter how your customers want to reach you,
with LinkLive, customers can send secure mail, chat
or call, or schedule a future appointment.

Reduce Admin Burdens

No other provider offers a full set of affordable digital
customer services with their own Appointment
Scheduling. The feature is fully embedded into the
digital customer service and Contact Center
solution, allowing employees to seamlessly manage
appointments on LinkLive's desktop application and
mobile app, LinkLive Mobile.
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