
Optimize your digital-first customer support with 
advanced communication solutions

LinkLive will replace 
Legacy Chat

The LinkLive platform will offer 
additional digital messaging features 
for all NCR Voyix customers

Welcome to LinkLive, Your New 
NCR Voyix-Preferred Suite of 
Communication Services

Move beyond legacy messaging to digital-
first engagement with critical features that 
will empower your team to deliver on the 
promise of the best customer experience.

•	 Chat with Skills Based Routing and Secure Mail: 
Allow customers to engage with your service 
team through chat or secure mail, from any site. 
Available before or after the password.

•	 AI chat bots for Sales, Service and Support: 
Contain regular and mundane communications 
and allow your agents to focus on the 
conversations that really matter. 

•	 End-to-end integration with best-in-class 
Kasisto Intelligent Digital Assistant

•	 Engagement Reporting: Access to a full set of 
activity dashboards, standard daily reports, and 
workforce engagement. Additional premium 
reporting available.

•	 Upgrade packages available: Add SMS, 
Appointment Scheduling, full Contact Center 
capabilities, and more.

Efficiencies Yields ROI: 3.5x
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Productivity Enhancements

Optimize Your Messaging Operations

Take Customer 
Engagement to the 
Next Level

Conversation History
Automatically provides previous customer interactions to 
inform the current conversation.

This new package includes advanced solutions that will 
increase team productivity, including:

Workforce Management
Accurately forecasts chat session activity as far as 6 weeks in 
advance, empowering supervisors to staff their team appropriately.

Run your contact center in the 
safest and most compliant cloud 
available. We host the software, 
maintain the servers, and oversee 
the databases and code. 

1. Requires NCR integration 2. IMAP/POP3 Outlook Available 3. Includes Salesforce, HubSpot, & Other Systems  
4. Subject to review and may include LinkLive partner 5. Includes DocuSign 

Remain

Required Opt-Out Default Required Opt-In

Migration Option to Upgrade
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Legacy
Chat
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Contact your LinkLive Account Executive 
or NCR Voyix Digital Strategy Manager to 

discuss your next steps! 

1. Requires NCR Integration | “-” signifies the feature is not available  
2. Requires Premium or Premium+ Package

Default Required Opt-In

Migration Option to Upgrade
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Track the KPIs that matter 
most with real-time 
performance solutions

Available LinkLive 
Reporting Features:

With LinkLive Reporting, agents can monitor 

their individual statistics in real-time to improve 

productivity while administrators can report on 

and seamlessly manage their teams.


