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How Fairview Health
Services Lowered
Abandonment Rates
To Under 1% On
Admission Lines



Ove rview The solution’s drag-and-drop functionality
enables transfer agents to seamlessly pull
available resources into a conversation in
real-time.

With more than 34,000 employees and a
network of 5,000+ providers, Fairview
embraces innovation to drive a healthier
future through healing, discovery and

education. The RQSU“’S

The Challenge

In 2012, Fairview Health Services began
searching for a more efficient patient
transfer solution. Its aging communications
system made it increasingly difficult to

Securely designed and
implemented within hours

connect transferring physicians. This ﬁ 80% of calls are answered in
resulted in long call center wait times and 15 seconds or less
higher abandonment rates. For critically ill

patients, this could mean the difference
between life and death.

For Fairview, it meant foregoing complex,
high-value cases. The executive order
indicated that it was critical to ensure
adequate capacity for patients in need of
care with ability to get individuals to the
right level of care at the right time all while “Our partnership with LinkLive Healthcare is
maintaining HIPAA compliance and the
highest degree of security.

admission lines

a‘ Abandonment rates are
I consistently under 1% on

truly collaborative. They listen to our needs,
then work to assure that Fairview’s patient

. . . transfer process remains successful.”
LinkLive Resolution

Fairview selected LinkLive Healthcare, a Cheryl Bloom
cloud-based call center solution, built Manager, Patient Flow, Fairview
specifically for the patient transfer process. Health Services

They saw how dynamic huddle technology
could expedite real-time conferencing with
no limit to the number of participants.

LINKLIVE

@ 225 S 6th Street, Suite 3900,
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