
Chat

LinkLive is unified communications software hosted in the cloud that 

offers a broad range of capabilities including rich digital messaging, a 

seamless ability to engage humans across physical and digital channels, 

and leading voice, video communications, and innovation that you 

would expect.

We have evolved and improved the user experience of the LinkLive 

services and how they are delivered/integrated in Revation customer's 

web sites. LinkLive Chat is a first of its kind to innovative chat solution 

that requires no downloads, no apps and no accounts/passwords 

for customers to manage. The solution modernizes how guests and 

customers interact with LinkLive messaging, video and voice services by 

easily integrating into their pre-existing websites while connecting to 

our customers and agent's existing LinkLive Communicator solution.

LinkLive Chat can be utilized from 
either a computer web browser or 
a web browser on a smartphone/
mobile device. Unlike traditional web 
conferencing that is focused on parties 
of 3 or more, LinkLive Chat is focused 
on the right workflow for a one-on-
one video visit.

LinkLive Chat's multimedia features of 
voice/video conferencing and desktop 
sharing require the use of a HTML5 
and WebRTC approved browser. On 
non-HTML5 and WebRTC browsers, 
the chat and file transfer features 
of LinkLive Chat are available.
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